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Program Background and Goal 

The mission of the Dental Assisting Technology program is to provide an 
educational program, which meets all of the standards of the American Dental 
Association by implementing superior college-based instruction and equipping 
students with professionalism and skills that are marketable.  The program promotes 
both professional and personal student excellence and encourages students to 
participate in professional organizations, community service and to continue life long 
learning.  This program provides an education that promotes an understanding of 
diversity in the community.  The program also focuses on enhancing teaching and 
learning, by identifying responding and adapting to the changing needs of the dental 
profession and changing teaching methodologies. 

 
Curriculum Design 

This program is based on curriculum approved by the Program Advisory 
Committee for the Dental Assisting Technology program.  The program awards a 62-
hour associate degree in applied technology that includes 21-hours of general 
education.  The program also provides a 53-hour certificate in Dental Assisting 
Technology and a 26-hour specialized training certificate in Dental Assisting 
Technology. 
 

Occupational Demand 
According to occupational statistics provided by the Alabama State Department of 

Industrial Relations, the Montgomery metropolitan area will need 10 additional dental 
assistants annually over the next ten years.  The state forecasts a need for 200 
additional dental assistants annually statewide over the next ten years. 

 
Assigned Faculty 

The instructors assigned to this program are Cecile Mathews (program 
coordinator), Dr. Tracie Carter, and Dr. Roosevelt Daniel. 

 
Operating Costs 

Operating cost for this program in the fiscal year 2003-2004 was $186,352, an 
increase of $12,862 over the previous year. 

 
Viability 

The program currently enrolls 33 students, consistent with prior years’ 
enrollments ranging from 33 to 39 students.  The completion rate for the previous 
year was 36%, reflecting a steady decline in completion rates, which went from 81% 



four years ago, successively to 57%, 48%, and 53%. 
 
Findings 

The Program Review Committee contacted employers of recent graduates and 
found that employers are very satisfied with the quality of training and education 
received by graduates of the Dental Assisting Technology Program.  However, the 
committee is concerned with the decreasing completion rates of the students enrolled 
in the program.  The Committee also found that Dental Assisting Technology is a 
viable program with healthy enrollment, qualified instructors, a strong curriculum and 
high placement rate, but with a dangerous trend in a downward direction in student 
retention.  Effort needs to be made to analyze the retention issues to develop an 
intervention to turn around the recent loss in retention rates   

 
Conclusions and Recommendations 

The Program Review Committee recommends that the college conduct interviews 
of students withdrawing from the program to identify intervention remedies and 
determine root causes for student withdrawals from the program. 

 


