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Award Requirements 

The program has three awards: a 27-hour short term certificate, a 60-hour certificate, 
and a 72-hour associate degree.    
 
Assigned Faculty 

There are two full-time faculty members, Heath Flowers and Brian Lewis.  Mr. 
Flowers also serves as program coordinator and as division director of Industrial 
Manufacturing Technologies.   
 
Operating Costs 

The 2010-2011 total operating costs for this program were $138,088. 
 
Viability 

Fall 2011 enrollment was 77 students, which represented an increase from fall of 
2010 when enrollment was 66 students. There were 25 new students for fall 2011, which 
represented an increase in 12 new students over the previous fall.  The student FTE (full-
time equivalency) for fall 2011 was 57 students.  The completion rate for 2010-2011 was 
57.8 percent, and the placement rate was 100 percent.  The retention rate was 50 percent, 
which was a decrease from 57.89 percent the previous year.   
 
Findings 

The Curriculum Team found that the Air Conditioning and Refrigeration program has 
high enrollment and job placement rates.  In addition, both instructors are licensed heating 
and air conditioning contractors.  Furthermore, students are satisfied overall when they 
leave the program.  Also, the curriculum aligns with industry needs.   

The Curriculum Team found that the Air Conditioning and Refrigeration program’s 
retention rate needs improvement. In addition, the program needs continuously to update 
and maintain equipment so that it meets current industry standards and accommodates new 
growth in enrollment. 
 During an on-site visit, Curriculum Team representatives noted some problems that 
need addressing:  1) the building’s roof leaks onto a high voltage panel; 2) several empty gas 
bottles need to be removed from the lab area; and 3) exit signs were in place above the 
doors, but the shop’s emergency lighting is defective.  
 In evaluation of the program coordinator’s completion of the program review 
document, the Curriculum Team found that several sections were completed in an 
exemplary manner, and the others were completed in a manner that meets expectations.   

 
Conclusions and Recommendations 
 The Curriculum Team recommends that the college continue this program for the 
next five years with an expectation of increasing enrollment.  


